
SCHEDULE XIII.A(i)
NUMBER OF SUBSCRIBERS FOR TOP MVPD COMPANIES

PUBLIC

Rank Top Providers 1998
1 Time Warner
2 Tele-Communicalions
3 MediaOne
4 Comcast
5 DIRECTV
6 Cox
7 Cablevision
8 Charter
9 Adelphia
10 EchoSlar
11 Century Comm.
12 InterMedia Partners
13 Jones Intercable
14 Lenfesl Comm.
15 Falcon Cable TV

Top 15

All TV Homes 1998

Bas. Subs·
12,600,000
10,749,000
4,965,000
4,511,000
4,458,000
3,742,000
3,412,000
2,318,000
2,304,000
1,940,000
1,338,000
1,292,000
1,291,000
1,204,000
1,113,000

57,237,000

99,000,000

Penetration
12.7%
10.9%
5.0%
4.6%
4.5%
3.8%
3.4%
2.3%
2.3%
2.0%
1.4%
1.3%
1.3%
1.2%
1.1%

Sources: Ka9an, Paul. The Cable TV Financial Databook 1999
DBS Info from Skyreport.com
• Subs as of December 1998

Rank Top Providers 1999
1 Time Warner
2 AT&T BIS
3 DIRECTV
4 Comcast
5 Charter
6 Cox
7 MediaOne
8 Adelphia
9 Cablevision
10 EchoSlar
11 Lenfesl Comm.
12 Insi9ht
13 CableOne
14 MediaCom
15 Bresnan Comm.

Top 15

All TV Homes 1999

Bas. Subs·
12,600,000
11,400,000
6,679,000
5,719,800
5,458,300
5,136,200
4,993,000
4,990,100
3,492,100
3,410,000
1,094,300
929,700
739,900
700,000
662,100

68,004,500

100,000,000

Penetration
12.7%
11.5%
6.7%
5.8%
5.5%
5.2%
5.0%
5.0%
3.5%
3.4%
1.1%
0.9%
0.7%
0.7%
0.7%

Sources; Kagan, Paul. The Cable TV Financial Databook 2000
DBS Info from Skyreport.com
• Subs as of December 1999

Rank Top Providers 2000
1 AT&TBIS
2 Time Warner Cable
3 DIRECTV
4 Comcast
5 Charter
6 Cox
7 Adelphia
8 EchoStar
9 Cablevision
10 Insight
11 Mediacom
12 CableOne
13 RCN
14 Classic Comm.
15 SBC

Top 15

All TV Homes 2000

Bas. Subs· % Penetration
16,000,000 16.2%
12,751,000 12.9%
9,544,000 9.6%
7,606,800 7.7%
6,350,900 6.4%
6,193,300 6.3%
5,547,700 5.6%
5,260,000 5.3%
3,193,000 3.2%
1,039,600 1.1%

779,000 0.8%
734,900 0.7%
413,400 0.4%
386,000 0.4%
304,000 0.3%

76,103,600

102,200,000

Sources: Kagan, Paul. Broadband and Cable Financial Databook 2001
DBS Info from Skyreport.com
• Subs as of December 2000
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SCHEDULE XIII.A(i)
NUMBER OF SUBSCRIBERS FOR TOP MVPD COMPANIES

PUBLIC

Top MVPD Companies
(Pro Forma for Announced Transactions)

~1lf!1nn\ lilall~\~~~fi'
1 AT&T/Comcas® 22,059 26%
2 EchoStar/DlRECTV(ii) 16,748 19%
3 AOL Time Warner 12,654 14.60%
4 Charter Corporation 6,970 8.00%
5 Cox Communications 6,207 7.20%
6 Adelohia Communications 5,808 6.70%
7 Cablevision SYstems Corn. 2,989 3.50%
8 Mediacom Communications 1,585 1.80%
9 Pegasus Communications (Ii) 1,496 1.70%
10 Insight Communications 1,276 1.50%
11 Cable One 755 0.90%
12 RCN 472 0.50%
12 Classic Communications 364 0.40%
14 WideOpenWest 310 0.40%
15 Service Electric Cable 300 0.30%

Top 15 79,993

Notes: (i) An excludes TWE (9,750), Insight Communications (1,276) and others (4.051).
(ii) Includes NRTC affiliates

Source: Deutsche Bane Alex Brown estimates (January 15, 2002)

Top MVPD Companies
(Pro Forma for Announced Transactions)

lilalillil~~~i!i'Il(.Il)l\l:nllMa~ll'

1 AT&T Broadband 13,606 16%
2 AOL Time Warner 12,671 14.90%
3 DirecTV 10,036 11.80%
4 Comcast Corporation 8,419 9.90%
5 Charter Corporation 6,974 8.20%
6 Cox Communications 6,167 7.30%
7 EchoStar Comunicatioms 6,070 7.20%
8 Adelphia Communications 5,787 6.80%
9 Cablevision Systems Corp. 2,999 3.50%

10 Mediacom Communications 1,574 1.90%
11 Peaasus Communications 1,461 1.70%
12 Insiaht Communica-tions 1,270 1.50%
13 Cable One 758 0.90%
14 RCN 460 0.50%
15 Classic Communications 388 0.50%

TOP 15 78,640

Notes:
1. Includes only majority owned systems. Pro forma for Corneast, Mediacom, Charter sales and exchanges; and Adelphia sale;

Excludes attribution of TWE (9,750),Cablevision Systems (2,999), Insight Communications (1,270), and other systems (4.051)

2. Includes NRTC

3. Pro forma for purchases from AT&T
4. Pro forma for various purchases and exchanges with AT&T and purchase of Cable USA

5. Pro fOrma for purchases from AT&T
6. ProfarmaforpurchasesfromAT&T

7. Estimated total MVPD subscribers as of 6/01 84,846 m.

Schedule XIII.A(i)
Number of Subscribers for Top MVPD Companies
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SCHEDULE XIII.B

Competitor Information

PUBLIC

As joint respondents, DlRECWAY and Starband are not included as competitors
in the table below.

Nineteen North Main Street
Carbondale, PAl 8407
www.adamscable.com
570) 282-6121

Adelphia Cable 0.149* 2%* P.O. Box 472
Communications Coudersport, PA 16915-1141

www.adelphia.com
814 274-6445

Advance Cable Cable 0.003* Not 12409 North West 35th Street
Communications available Coral Springs, FL 33065

(954 752-7244
Alltel DSL Not Not One Allied Drive

available available Little Rock, AR 72202
www.allteI.com
(501) 220-5100

AOL Time Cable 1.9 5%* AOL Time Warner
Warner/Road Runner 75 Rockefeller Plaza

New York, NY 10019
www.aoltimewarner.com
(2 I2) 484-8000

RoadRunner
13241 Woodland Park Road
Herndon, VA 20171
www.IT.com
(703) 345-2400

Armstrong Cable 0.013* Not One Armstrong Place
available Butler, PA 16001

www.armstrongonewire.com
(724) 283-0925

AT&T Broadband DSL 1.5 5%* 188 Inverness Drive, West
Denver, CO 80112
www.attbroadband.com
(303) 858-3000

Avalon Networks DSL 0.0001 * Not 389 East College Street
available Iowa City, IA 52240

www.avalon.net
(319 247-1012

BellSouth DSL 0.621 Not BellSouth Corporation
available 1155 Peachtree Street, NE

Atlanta, GA 30309
www.bellsouth.com
(404) 249-2000

Cable One, Inc. Cable 0.036* Not 1314 North Third Street
available 3d Floor

Phoenix, AZ 85004
www.cableone.net
(602 364-6000

CableAmerica Cable 0.003* 3%* 2720 East Camelback Road,
Suite 200
Phoenix, AZ 85016
www.cableamerica.com
(602) 957-2500

1



SCHEDULE XIII.B PUBLIC

Cablevision Optimum 1111 Stewart Avenue
Online Bethpage, NY 11714

www.cablevision.com
516) 803-2300

Cass Cable TV Cable 0.001 * Not P.O. Box 200
available Virginia, IL 62691

www.casscomm.com
(217 452-7725

Charter Cable 0.645 2%* 12405 Powerscourt Drive,
Communications Suite 100

St. Louis, MO 63131
www.chartercom.com
(314) 965-0555

Choice One DSL 0.0038* Not 100 Chestnut Street, Suite 700
Communications available Rochester, NY 14604

www.choiceonecom.com
(888) 832-5800

Cincinnati Bell DSL 0.04* Not 201 East Fourth Street
available Cincinnati, OH 45201

www.cincinnatibell.com
(513) 397-9900

Comcast Corporation Cable 0.948 3%* 1500 Market Street
Philadelphia, PA 19102
www.comcast.com
215 665-1700

Commonwealth DSL 0.004* Not 100 CTE Drive
Telephone Enterprises available Dallas, PA 18612

www.ct-enterprises.com
570) 631-2700

Covad Communications DSL 0.351 Not 3420 Central Expressway,
available Santa Clara, CA 95051

www.covad.com
(408) 616-6500

Cox Communications Cable 0.779 5%* 1400 Lake Hearn Drive
Atlanta, GA 30319
WWW.cox.com
(404) 843-5000

DSL.NET DSL 0.014* Not 545 Long Wharf Drive, 5th
available Floor

New Haven, CT 06511
www.dsI.net
87 375-6691

Eagle Communications Cable 0.0003* Not 2703 Hall Street, Suite 15
available Hays, KS 67601

www.eaglecom.net
(785) 625-4000

Eastern Connecticut Cable 0.002* 4%* 61 Myrock Avenue
Cable TV Waterford, CT 06385

www.easternctcable.com
860) 442-5616

Insight Cable 0.030* 2%* 810 Seventh Ave
Communications New York, NY 10019
Company www.insight-com.com

917) 286-2300
InterAccess DSL Not Not 168 North Clinton, 3d Floor

available available Chicago, IL 60661
www.interaccess.com
312 496-4400
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SCHEDULE XIII.B PUBLIC

1241 O.G. Skinner Drive
West Point, GA 36833
www.knology.com
706) 645-8553

Mediacom Cable 0.012* 0.5%* 100 Crystal Run Road
Communications Middletown, NY 10941
Corporation www.mediacomcc.com

845) 695-2600
MetroCast Cablevision Cable 0.003* Not 70 East Lancaster Avenue

available P.O. Box 3018
Frazer, PA 19355
www.metrocastonline.com
(610) 640-1341

Midcontinent Cable 0.013* 0.5%* 7900 Xerxes Avenue South,
Communications Suite 1100

Minneapolis, MN 55431-1104
www.midcocomm.com
(952) 844-2600

Mid-Hudson Cable 0.0004* Not 200 Jefferson Heights
Cablevision available P.O. Box 399

Catskill, NY 12414
www.mhcable.com
(518) 943-6600

Millennium Digital Cable 0.006* Not 120 South Central Avenue,
Media available Suite 150

St. Louis, MO 63105
www.mdm.net
(314) 802-2400

Network Access DSL 0.011 * Not 100 Carpenter Drive
Solutions available Sterling, VA 20164

www.nas-corp.com
(703 742-7700

Qwest Communications DSL 0.448 Not 180I California St.
available Denver, CO 80202

www.qwest.com
303) 992-1400

RCN Corporation Cable & 0.481 Not 105 Carnegie Center
Dial-Up available Princeton, NJ 08540

www.rcn.com
609 734-3700

Rhythms DSL 0.067* Not 9100 East Mineral Circle
NetConnections available Englewood, CO 80112

www.rhythms.com
(303) 476-4200

SBC Communications DSL 1.3 Not 175 E Houston Street
available San Antonio, TX 78205

www.sbc.com
(210) 821-4105

Shaw Communications Cable 0.002* Not 4103 West Lake Houston
available Parkway

Houston, TX 77339
www.kingwoodcable.com
(281 360-7500

Sunflower Cablevision Cable 0.004* Not One Riverfront Plaza
available Lawrence, KS 66044

www.sunflower.com
(785) 841-2100

3



SCHEDULE XIII.B PUBLIC

Tele-Media Corporation
of Delaware

Verizon
Communications

Cable

DSL

0.0001*

1.2

Not
available

Not
available

320 West College Avenue
P.O. Box 5301
Pleasant Gap, PA 16823
www.tele-media.com
814 359-3481

1095 Avenue of the Americas
New York, NY 10036
www.verizon.com
(212) 395-2121

Source: Patricia Fusco, ISP-Planet Top U.S. ISPs by Subscriber: 2001 Year End, ISP-Planet,
Feb. II, 2002.
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Internet Access Competitive Comparisons - Residential Services
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Elhern~.

NA
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12-0cl

any
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NA NA
CO· ROM & CORaM & '

dial-up dIal-up
modem modem
12-0ct 12-0cI

any any

USB or
Elhernet

NA

CO·ROM
10·0ct

any

CORaM
1O-0cl

any

PCI slot
I Cisco 678 fOuler

USB
NIC

Analog
modern
11-0cl

any

tOBaseT
NIC

USB Port
No

Elhernet
router

Elheltlel
10BaseT

USB or
Ethernet

NIC
Ethernel

NIC
Ethernet
10BaseT

USB
Yes

CD'R~or CORaM

CD-ROI'vI CD·ROM Ethernet card CD-ROM CORaM CD-ROM ~ CORaM DVD dr ve drive CD-ROM

15Nov 11-0cl 26·Sep 26-Sep 26-Sep 26·Sep 26-Sep 12·0ct 15·Nov 8-0ct
littleton, (0 Denver Austin, TX Philadelphia Sl louis Phoenix MIami Austin Rochester, NY! _~ny.---- - -

PC/orISA
. s,ol

!NIC slJppli~d
Availablo Port
Ethernet Device

Additional
Last updated
Location Used

v. 4.0 - '11/15/2001
Provider

r Cable Providers DSl Providers Satellite Providers
I WOW AT&T TWC Comcasl Charter Cox Bel/South SWB Frontier Earthlink. DlrecTV awes! Primus A Pegasus + Earthlink + StarBand .... +

Oown.trNmttJPiJtIN""-m""S~_--da""'-'-'-;-"-';_~-..;j-.:\,~:;_~;:"'.::...,~_::-:r, hC';,,~ ; 'i} '".,~ c" ~r_;;,;;,,: .. v~'. 'V~::: ;;nO:~:5 ~- ';,;(!;';,"~!;)i~t~~~;\" . ,',.e ,-"-'-- >f/ic~,;:-:l;k;;),.~~,Af.;;++:1'~~,,~'t,~;'i~+:"':·'; '" "'\' ,- Y;:H;::4',,' ,if'>,·' " '" P:";::1,,"5;fJ~~r;<f;t\ ';:'~~d~
Downstream Speed I seelJelolv '1.5MBPS 2MBPS 1,5KBPS I see below 3MBPS 1.5MBPS see below seebetow 1.5MBPSl 1.5MBPS 256/640KBPS SOOKBPS '-400K~ SOOKBPS
Upstream Speed see below 128 KBPS 300 KBPS 126 KBPS ' see below 256 KBPS 256 KBPS see below see below 128 KBPS I 128 KBPS 256 KBPS 150 KBPS 128 KBPS 150 KBPS
Speed Guarantee/Minimum Yes 15/128 No No Yes No No No No 768 KBPS 384 KBPS 256 KBPS 150 KBPS No No

24x7 Tech support Yes Yes 8 am-11 pm ! Yes Yes 8 am-9 pm Yes 8·6 CST Yes Yes Yes Yes 8-5 CST i Yes Yes
Multiple Computer Access IseehelOl'f No $14.95ea ~@$6,95ea -2@$695ea2@$6,95ea No uplo 10 No $995/010 $9,99" nolwfMSN' upl03 jnotsupported: Yes
Home Networking Support Yes No No No No No No Yes No Yes> Yes not wI MSN' Yes No No
E-Mail Accounts included t> 7 5 7 3 7 5 11 5 up to 8 up to 5 up 10 9 wi MSN' up 10 10 3 10
Charge for Extra Mailboxes (each) $200 i $4,95 for 7 $4,95 NA $10 ea NA unknown unknown NA $4,95 ea NA $2.50 wI MSN' NA NA NA
Includes ISP Yes Yes Yes Yes Yes Yes Yes No Yes Yes Yes MSN Yes Yes Yes
Web S ace/sub 10 MB 10MB 5 MB 10 MB 5 MB 10 MB 10 MB 15 MB 10 MB 10 Me 20 MB" 25 Me 10MB 5MB 20MB
Remote ACC8f& ." .--"ii) . ;,"';IS';·" . ':' :l~tg;.:~,'-'l\";~ ~ ~ ',",. iT '\I2J:;-i~t;i;ilj!~'~,:f't-l' ;.,:,,'.. , ;;,~~';:·(.!~4.f..;iW; ·~W:!!;;(~L~:t;,;;;,i:h~~.hJJJv~"it;· ~ '~,;;. fX;,~frifi.~',7::-tJ~;!!U;;¥;1.;',~1l',.~~1:i.J~::"i ,'1<'itJ:>t'< ,.; ;:f<' ;':;,,~:·'ri~':~.1 .. ~jjit~.~·'~'~ '~'!H',

# Hours unhmilec:: # ,Not 0 yes email only 20hrs 0 , untimited- r '-20-- -lone, 10 thruanlSP thura-niSP T 20/010. IhruanlSP
Charge For Additional Hours NA NA I Available $9/hoUf -- NC NC $lIhr. $.04/0110 NA I $l/hr. I $.10/mlO. $5/hr NA NA $,99/hr. J NA
Toll Freo or LO Charges NA NA NA NA NA NA may apply . NA may apply may apply I' NA NA NA NA NA' Nt
Monthly Cost I ,~.95 NA NA NA NA NA $19,95 max r NA '(fj)' NA' NA NA NA NA included NJ

Installation Cost . "". ,,:t' ;:Ji'::, . ,ii ;',~,;" ',,:; ,: ';Ii,:ff-' . <"'Hi" :'->,' ,i ';,""'tI. '": Ii; ';'V'i'f.' '"'T )l-'" .~," ." ";~,.;"",;,. ,: '< .,~~):',;~t ''::',IL/ '14"~·~r'I;!l,~/:;;i ";.,;., ;~.: ~ ,:;;:;, '" ' ~';)i' ;:.:;; ,,:;;''1',:,;-\: "", "",h '''';;~-=;.1 \"; ,~' "",~.i, ,;~,:,:@
Self Install f\lA $24.95 $49.95 $29.95·kil I NC free NA NA: $29,95@@ I free $24.99 ..." NA NA I NA NA NA
Professional Installation 6995 $4995 $12995 $49-prof--- $2995 $99,95« $199 $200 '$49.95@@@, 3rd party no I no $199 I $199 $250 $199, , I
Activation Fee NA NA NA NA NA NA $99.95 $50,00 NA II $50 ,$49,99 ..,. i $69 NA NA NA NA
Professional/Self Installation pro :Jnly ,bOlh bolh both bolh bolh pro! both both I both I self both pro pro pro pro
Timeframe 5-10~,; i 7-lOdavs' 5-7dclVS 7davs 3-7davs 2wk 16·18davs 7davs ; 10davs 2-4 wk .. ! 3-4weeks: 10davs 2-4wk 3davs 2-4wk 12wks

Equipment Cent : ,.:...~, ·tie: ,;;~>':;r,~ 1,-1 f",:'~.:';";~U;':';,',''''''"i~ '" ·t;~~:':H"r~·: "i' ~', ,.,';.;,~.' ":,~~"u-r1(:"i'''' 0" "t,. r'" .'i"':).' ,. f:;;' j1'1!#;'f'~ - "ii,:z':,; ,if-, ';~,a~k1~a'(·;,i"(~,1t'"'t"i;·f.;, 0';, .'j} :'t·kl~:\'.rl,.,' '-''i. &!;'};),:/:' ;.{ • ;:., ,:.):i'~:!,' r' /.', ,.~

Modem / Dish r NA $150250 included i $299 $298 $299 see below! $0-$99 induded free NC h." NA $745"" I $499 $649 $549
Addt'l (Ethernet device/router) !. f\~A $30-80 NA' NA $50 $20/$50 . $200 .. ' . $378 NA NA NA. . $295' NA I NA NA I, NA

Month Service .. ,: ;.:',1'.' ..T·~ .", .,' ;.r;, ~,~,~h;j;l::;'L'i',lii-;r~.d-~;;;)if; . ",' ;!f!.t't,'0' '~>; :~,h&::jii'J'~,;~,,;'~~:f'~'i:~':)':;" ,:;":/:'." :'!':,;,fiM'\ i;:'; i:(;:;<~' ;";t~\i ;;;'.:~~,:i ;:: .1. .)~ (~,i";"'"t;l{;

Standalone -see below $45.95 ## NA $4495 see below $3995 $49,95 see below "$2695-$39.95j See below i $49.99 $39.95/49,95'" $69.99 $69.95 $6999 57499
Fee with other services see nelow $3595 $4495/5495 $3995 see below $2995 $4500 $4995 ,NA i NA NA, $72,90 NA, NA NA $6999
Equipment Rental included $10 Induded $15fmo $500 $1500 NA NA ulduded I NA ; NA ! NA NA I NA NA NA
Commitment n(JOe none none none none none none 0-12mos:' none '; 12 mos-DSU 12 mos. rno,-to·mo. 12 mos : 12 mos 12mos 12-rnonth

R8C4tI1tnended PC Sysum Requirements (n:~!X.!m.rfor MaclntOtJf1) .; ,j:'" ';0: I l,),: i of!: '.'", 'c(1't,i' ,,;, "'~;,k'. ':~;'I;;; ;11';:;":',:.;,:..,;,;:.:,'!f ,,> '. j' ~ ;:. :.Ii J;'! i-.1:,;
CPU lmay vary using Windows 2000) I' 133MHz I 133MHz 166 MHz 133 MHz : 133 MHz 166 MHz 233 MHz 166 MHz Penhum 133 MHz 333 MHz 200 MHz II Penlium 333MHz; 333 MHz Pentium
RAM (double for Windows 2000) <:> 64 MB 32 MB 64 MB 64 MB 32 MB 64 MB 64 MB 32 MB 32 MB 32 MB 64 MB 32 MB 64 MB 64 MB 32 Me 64MB
Available Hard Drive Space 150 MB 150 MB 150 MB 150 MB 150 MB 150 MB 300 MB 65 MB 125 MB 25 MB 20 MB 5 MB 120 MB 20 MB 120 MB 120MB

PCI/USB &
dial· up
modern

NIC

Dial-Up modems are for
inilial install only

Created by Mary Sdilerf, 12f2001

AT&T tllor f enlOle access, users must subscribe to AT&1's Worldnel Dial-Up service at $16 95 for 150 hours or $21,95 lor unlimited access
______________,""==,."#-11- Sevice is $4595 per month inclUding 'he modem renlallee; $35,95 if modem is purchased

Comcast- plw; set-up lee of $49 for each computer
-- Sf'1 up lee of $1495

. -;;;::--::--- $49 for each additional PC installed dunng same visit For multiple computer sel-up, there is a $49 charge ea for installing the NIC and SW I
- Cox <: setup fee of $14.95

« $/D install fee for NIC & $50 for PCMCIA Ethernet card
--- ------~F~,-o-n~"-e-,--;@··re;note access is $1995 per month; $14,95 wilh long distance service

@@ ~elf irlslatJ is available only if user has Windows 98 or hIgher; if user has Win95 or Mac. professional ins lallation is required
______ 8.~@ inS aU is $49,95 lor Windows 95, for Windows 98 or higher, the cosl is $100

Ethernet deVices are typically either a NIC or a USB '::thernet Adapter lor desklop computers and a PCMCIA card for laptop computers Ethernel devices provide a dedicated, full-lime connection 10 a network

Legond



- -
l <-:IrlhJlIlk OSlo -> aval~dbll'_ tor all addlll(Hla! $g"Y5pcroio-;-iulBiJ;T$140 0~) t~ITla~dware --- .- - ----

OuecTV • Nelworkm9 multiple computers is only suppor1ed when subsC/ibing to the Conned and !'rolecl Upgrade for $9 99 pel month
'·20 MEl pel email account (up to 5 accounls) (10MB for WebMail and 10MB fOf pelsonal web page)
••• Activation fee does nol apply dUring the promotion of $19.99 lor three months
•••• $2499 shipping and handling charges apply, no charge lor gateway (modem), but must be relurned upon cancellation of service

Owes! . features vary with awes! DSL when using allernate ISP (see list below of other ISPs)
$95 aftl~r $200 rebate .
$'J~9: for 256K & $49.95 for 640K

Primus" Powerer:l by StarBand
fI/\ inc,'udes $44.99101 shmDina U customer subscribes to Jonq distance, customer receives $200 in orepaid tong distance

Pegasus and Earlhhnll + pm..'ere j bv DirecWav
Star Band "+ US0 AI)l's "Bring Your Own Access" plan and continue to use your exisling AOl account for $9.95/month

<> m;::~)l include necessary RAM for browser

See Promo for SSC Award

Customer owns modem after one year
Cuslomer owns modem after one year

$0 (self) Of $200 (technician)
U $99 (modem) or $378 (rouler for home networking of multiple compute/s)
$399 lor wired and $599 for wireless home networking gateway (inclUdes modem)

one year commitment for $49.95 With a rebate for modem and provisioning cost ($149 value)
mont tHo-month - $4995 and $149 for provisioning cost and modem
month-la-month - $4995 and purchase modem for $99 and provisi9ning cost of $50

Options Ilia phone contact

I Monthly I I I SBCIS I IDynamic IP IActivation I Email I, IFree DiaUp
Southwestorn Bell Pricina: Down/Upstream F•• Term Install Install Equipment Addresses Fee Accounts Web Space Account
Basic DSl 384K-1 5M /128 KBPS i $4995 none \

. ,
included i 99 1 I$50/free onhn 11 15 MB Yes

I i I i
, i

l:3asic DSL Value Reward Promotion 384K-15M /128 KBPS : $4995 annuat included
,

free 1 free , 11 ! 15MB Yes i
Enhanced DSL 3B4K" 1.5M 1128 KBPS ,I $6495

!
$200 I $100 I .. 5

I
$50.00 5 3 MB Nonone , i I

1.5-6 MBPS / 384 KBPS' $17995 none $200 $100 i .. 5 $50.00 5 , 3 MB No.

$1495
$4.95

Time Warner Pricina:
Installation
Desktop, laptop (customer provides NIC) $7995
Ea Addt'f (customer provides NIC) $4995
Desktop, laptop (TWC provides ISA card & insiall) $9995
Ea Addn (TWC provides ISA card & install) $6995
Desktop (TWC provides PCI card & IOslall) $129,95
Ea Addl'l (TWC provides PCI card & install) $9995
Macmtosh (TWC provides NIC card & instaH) $99,95
Ea Addl'l (1WC provides NtC card & install) $69,95
Laptop (TWC provides PCMCIA card & install) $149.95
Ea Addl'! (TWC provides PCMCIA card & insl~ $119951

ICharter PlpeUne Gold Silver Bronze I
Upstream Speed 1 MBPS i 768 KBPS 256 KBPS
Downstream Sj..leed 256 KBPS 128 KBPS' 64 KBPS
Cost (include $5 charge for modem) $84.95 $4495 $3595
Can purchase modem for $298

Residential Pflcing
With Basic Cable of 20 channels al $853, RR is $54.95
With New Standard of $31 11, RR is $4495
AddltionallP Addresses
Additional Home Page Storage (5M)

Customers cannot subscribe to Road Runnor only.
Must be a digital cable subscriber to get Road Runnor.

,

Product Name
Provider Name
AT&T @home
Bell Soulh FastAccess
Charter Pipeline
Comcas! @home
Cox @home
DirecTV DirecWay

DirecTV DSL
Earthhnk Diat-Up

DSL
Satellile

Pegasus SlarBand
Primus SlarBand
Owesl Owest DSl"'"
SWB SBC DSL
TWC Road Runner

Bell South
BaSIC Modem
Ethernet Modem

-~$75
$125

IEarthlink - - l
Mutllple Compute I Access requires a $149 95 G2teway Unll and a $50 Adapter Gateway is connected 10 main computer and networked to other computer lhrougtl the phone hne
12-lJlonltl commitment IS for OSl service - $149 'J5 cancellatIon fee if cancetted before 12 months

.~~
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Qwest Residential DSL Downloadl
------ - -- -_ .._--_ ... - .._.~.-.-_._-- ...__ ._._--

I
Upload
Soeeds Price Use

DSL 256 willI MSN Broadband 256K1256K $3995 web surfing. email and downloading moderale sized files
uplo

640Klup to
OSL Deluxe wI MSN Broadband 256K $49.95 online gaming, emailing large altachments or downloading large files

256K1up to
OSL 256 (does nol include ISP) 256K $2995 web surfing, email and downloading moderate-sized files

I up to
640KJup to

USL Deluxe ( does not include ISPj i 256K $3195 online gaming, emailing large attachments or downloading large files
Cunnectl-Iarlle Value Package I For: $72 90 Customer gets unlimited Internet access plus Custom Choice package that includes

I

- Custom Ringing - Call Wailing - LD Alert - Call Forwarding
- Continuous Redial - Call Wailing ID - last Call Relurn - Anonymous Call Rejection
- Priority Call - Caller 10 - 3-Way Calling - CaU Following
- Call Reiection - Do Nol Dislurb -Soeed Callina 8 - Soeed Callina 30

Qwest ISPs offering DSL
40Vlsion
ACS Online
Americanisp
BK Network Solutions, Colorado Business In\ernel (CellS I)
Boulder net
Broadband Solutions, Inc
Corbell Systems Development Inc
CSD Internel
DalaWes! Internet
Denver Exchange
Dimensional Communicalions
EleClronic Storefronts, Inc
E Street Communlcalions Inc
First Link Technology. Inc
foreThought neU Interlink
Fronl Range Inlernet, Inc
id Communicahons
IndIa's Net
Inlellink

PCI Syslems Inc
Peak 10 Peak Internel
Prolynx Internet
Qwestnet
Rocky Mountain Inlernet
Solucian Networking
ViaWestlnlernet Services
Vynamics, a division of CCO Corp
WebAccess
WebConnects Inc
XPN
Interfold Internet Services
Internel Now!
InterPlanetary Web Services
Mile High Online
NeTrack
Norlh American Internel, ltd
PCI Syslems Inc

$6995
$39951can network up to 3 computers, fjrst is included in $6995 install and each additional is $3995 each

$4995 '
$6000
$74.00Jalso has a Dish Buy-Back program

WOW-WideOpenWest Pricing

WideOpenlnternel (3 MBPS)
WideOpenlnlernet (10 MBPS)
WldeOpenlnlernet (256 KBPS)
Rel1lo1e Oial·Up Access
Up to 5 E-Mail Addresses
Up 10 3 Computers Per milled
10MB of Web Space
AddlllonaJ E·rnail Address
Addllional 10MB of Web space

Po,
MOtlth I Options:
$44 95 Slandard Installation
$64.95 AddltionalOutlellnstaJl/ReJocate
$34 95 Reconnecl Service
$9.~15 Computer Hub
inckJded WOlnlernel and PhonelMonth
included includes 3 MB bi-direclional speeds
included 1000 min of in-stale & state-Io-state LD Ispeed guaranlee is the bi-directional speed subscribed to
$200 Options 10 MB bi-directional speeds:, $94.00
$2 !JO 256 Kbps speed . $64.00

. Frontier OSL Pricin _
Maximulll download speeds pel Illonth
rlOnller Llglltlllnglink 3 MB $3995

L Frontier I.JghlnlngLlnk Firs! Strike 256K $2(_~

._~
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-------Internet Access Competitive Comparisons - Residential Services

1-- wow
Cable Providers DSl Provide,.. Satellite Providers

Provider I AT&T I TWC I Corncast I Charter I Cox BelfSouth I SWB I I Earthlink I DirecTV l Qwest Primus A r Pegasus fI. 1 Earthlink # I Sl.arBand
Extra Services ,i Two types : ! !an!i-virus. I IConn8ct and: !firewall,

;ofHome diagnosing lfirewall I j Protect 'I control,

DSL, on-line ;security and I;,Network- , , Upgrade iaccess. traffk
"ng help, email Iprivacy

,

indudes imanage-
equipment and Inlernet isoftware firewall men!. activily ,

conneclivity
,

,
IJogging;solulions- security,

iwired and monitoring, home
wireless notiftcation of, I networking,

losl ' .
"

I vIrus
conneclivily I

,
i protection;

and rouler ISpam filtering
, I monitoring

"

I
Charae

,
Included i $4B/yr

,
$9.99 I, ,

,

,~ ..
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EarthlinkPrimusOwest

OSL Pro

200 MHz
16MB
5MB

pcr
laptop only
CD-ROM

see "Details"
see "Details"

Yes
Yes

nohmit
see "Details"
see "Delails"

$5 ea/mo
No'
Yes

unlimited
NA
NA

$3/mo

see "Details"
NA

extra
NA

see "Details"
see "Delails"

NA
both

10 davs

see "Details"
NA
NA
NA

see "Details"

SWB

$50-$180
NA
NA
NA

0-18 mos

see "Details"
see "Details"

NA
Yes

up to 10
see "Details"

11
NA
no

$100 ea

unlimited
NA
NA
free

$O-self
$200-prof

$50
both

2-3 weeks

Ethernet or
USB

laptop only
CD-ROM

see "Details" I

in router pkg i
extra I

NA

$0-$99 NA
$378 see "Details"

see "Details" see "Details"

166 MHz
64 MB

no minimums

Biz DSL

NA
$249 .,

included

NA
$225

NA
profess

30-45 days

unlimited
NA
NA

no chan:Je

NA
NA
NA
NA
earl

i see "Details" I

! see "Details"
Ipurch, Speed.

Yes:
.~*" I

& $15 ea, ad4
10

$7 for 5 I
Yes

10MB

Pentium
60MB
25MB

i
l
Ethernet; NIC

and PCI
Cards

laptop only
CD-ROM

included
NA

included

NA
laptop only
NIG cards

Pentium
no specs
no specs

NA
NA
NA
NA

see "Details"
see "Details"

No
Yes

up ro 250
No
5

$3 ea
Yes

see "Details"

NA
$20000

NA
professional

1 week

see "Delails"
see "Del ails"
see "Details"

NA

see "Details"
NA
NA
NA

1iQ2 months

NA
NC
NC

see "Details"
included
included

No

NA
$299.00

Na
professional

10 da'oJs

see "Details"
NA
NA
NA

see "Details"

unlimited
NA
NA

$19.95

see "Details"
see "Details"

No
Yes

see "Details"
one

see "Details"
$1 50
Yes

extra

LightningLink

Ethernet Port
no
NA

no minimums
no minimums
no minImums

FastAccess

$150 •••

$200
$400

15 MBPS
256 KBPS
256 KBPS

Yes
up 10 4

see "Delails"
5

$50 for 5
Yes
Yes

NA
$199.95
$99.95
profess

2-3 weeks

NA
extra
extra
NA

20 hours
$l/hr

may apply
NA

233 MHz
64 MB

300 MB
USB/PClor
NIC: dial-up

modem
purchase
CD-ROM

$7995
see "Details"

NA
NA

see "Details"

for laptop
NA

Professional

NA
NA
NA
NA

NA
$245

NA
Professional
10-90 da\ls

see "Details"
NA
NA
NA
NA

NA
NA
NA
NA

Yes
Yes

166 MHz
64 MB

included
included
included

i 3 MBPS
256 & 512 KBP
i No

Yes
up to 125

up to 7
up to 125

for laptop
NA

NA
NA
NA
NA

included
NA

included

NA
NA
NA
NA

$75
NA
NA
NA
NA

3MBPS
256 KBPS

No
Yes

3
3
3

166 MHz
64 MB
no req no req

PCI card for laptop: Ethernet.
card for desk top

NA
$245

NA ,
professional'
10-90 days

@work

Yes
Yes

optional
Yes

none
specified

extr.'l
extra
ex1rd
extra

USh

Ye~;

NA
NA
NA
NA

ilIlIililiiil

SI'W "Details"lsee "Details"
Sl~e "Delails'" 128 KBPS

Ye~i 128 KBPS

see "Delails" see "Details"
$19.95/add see "Details"

S<-'f! "Details" see "Details"
NA $5/month
Ye~, Yes
extr.~ ootional

•

.~, ;<.

Increase Bandwidth
LAN SW routing and Firewall Sec.
Web Hosting
TV pro!lrammin

#. Hours
Charge For Additional Hours
Toll Free or LD Charges
Monthlv Cosl

Version 2.0 12/20/01 ~- <:~f..lm... D ...... I..L__

Features TWe Cox Frontier +
Road

Runner
,~

Product Name

Downstream Speed
Upstream Speed
Speed Guarantee/Minimum

24x7 Tech support
Users
IP Addresses
E-Mail Accounts included
Extra Mailboxes
Includes ISP
Domain Name

Available PortI Dial-up Modem I no
Additional CD-ROM .... u-nvlv'

Basic Install NA NA
Professional Install ~14995 $1,295
Activation Fee NA NA
Professional/Self Installation professional' professional

I Timeframe 2 dal's ' 33 dars

~~~~~~iiiiliiliiiiiiiiiiiiiililliiliiiiii••~#m!:,.,
Modem / Dish NC _......_...

Additional (Ethernel device/router) NA
I Router /for multiple PC users) $151) lnC1UUeU

'MQflth <,,">i', '.fiijh'~~(iiilt'*
I Standalone sell "Details", see "Details"

Fee with other services NA NA
With Equipment Rental (cable) NA NA
Without Equipment Renlal (cable) NA NA

I Commitment NA ,see "Details"
IPC S u .. :mJ~Q

CPU 11 :56 MHz
RAM 54 M3
Available Hard Drive Space 150 rliB

• $25 setup fee and $5 monthly fee per mailbox the higher the DSL speed subscribed to, the greater the # of users that a single business hne can support
•. pflce lOcluded local loop fees and represents ofle·yt:ar term rales + Use AOL's "Bring YOlJr Own Access" plan and continue to use your existing AOl account for $995/month

_:.'::..a modern IS used for a Single user, multiple us'~rs <,re supported with a router Router package inciudes router, configuration and materials for up to 2 standalone PC or a LAN
!\ The ISP mUSl rurchase the Owest DSL Hos! seevic€: and become a DSL hub Qwest.net oHers ISP services
- tor aile computer
.••. suppOl1s anyv.'here Iram 31028 srmuitaneou5c users or 10 to 50 occasional users



-- no 11mII 10 number of users. but aU will share the b2nd\~idlh Recommends no mOle than 4 users for 400 KBPS

Comcast @work Includes
FIrewall protection
web caching (on site)
unllmlled·ernail
cross-platform file &

pnnt sharing
DNS
Space on cenllally

located service to
host web SIte

on-site email server

.--

,


